
 

Security can be reached 24 hours a day, 7 days a week. 
Amway Grand Plaza house phone dial: 6950 (non-emergent), 500 (emergency).  

Direct dial to our Security Center: 616-776-6983. 

 

Safety and Security tips: 

 Please use in-room safes to store valuable items. 

 Overloading elevators or jumping may lead sudden stops or entrapments. 

 Elevators are key card access only to guest floors; please carry keys with you at 

all times. 

 

 

Downtown Grand Rapids Contact Information: 
 

Local Law Enforcement  

 

Local Law Enforcement can be reached by dialing 911 or 616-456-3400 

 

Medical Emergency Information 

Ambulance  (AMR)    Distance: 2 miles Phone: 911 

 

Fire Department     Distance: 1 mile Phone: 911 

 

Hospital  (Spectrum Butterworth) Distance: 1 mile Phone: 866-989-7999 

Address: 100 Michigan Street Northeast Grand Rapids, MI 49503 

 

Dentist  (Dr. Dayton)   Distance: On site Phone: 616-458-2545 

 

Closest 24-hour Pharmacy  Distance: 5 miles Phone: 616-447-2563 

Address: 3610 Plainfield Ave Grand Rapids, MI 49525 (Walgreens Pharmacy) 

 

Closest non-emergency care facility Distance: 4 miles Phone: 616-391-6220 

Address: 2332 Alpine NW Grand Rapids, MI 49544 (Spectrum) 

 

US Embassy     

Detroit, Michigan 

  


